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Overview

Ogier is one of the world’s leading providers of offshore legal and fiduciary services. The
group employs 850 professional and support staff and has a presence in nine jurisdictions
around the world, namely Bahrain, the British Virgin Islands, the Cayman Islands, Guernsey,
Hong Kong, Shanghai, Ireland, Jersey, London and Tokyo.

Corporate and finance law and associated fiduciary services form the core of our business,
principally in the areas of banking, corporate and commercial, investment funds, private
client, real estate investment, and structured finance. At the same time Ogier is a full-service
firm, with strong practices in the areas of employee benefits, employment law, litigation and

property.

We also recognise that our business is a people business and we invest substantially in
recruiting, training and retaining the best people to ensure that our clients have access to the
highest quality offshore legal and fiduciary advice.

Values
At Ogier we have designed a set of values that define what clients can expect from us.

Quality - We consistently deliver the right individual solution to exceed the standards of
performance our clients expect in a timely and efficient manner.

Strength - We are able to deliver the very best offshore solutions because we can select and
utilise the most appropriate jurisdiction from our extensive global network.

Partnership - We have an open approach to everything we do. We share intelligence across
borders and across functions to achieve our shared goals. We build and nurture strong
relationships with our clients, colleagues and suppliers.

Energy - We use our drive and determination to be the best in all the areas of business in
which we operate.

Innovation - We continuously seek new and creative ways to maintain our leadership and
improve our business delivery, ensuring a high standard of quality, efficiency and speed.

Intelligence - We draw on our expertise to understand client requirements. We learn from
them and anticipate their future needs.

,!ersey

Jersey, the largest of the Channel Islands, is one of the world’s major international finance
centres. The successful combination of stability and reliability has kept Jersey at the forefront
of global finance for almost half a century. Government determination to encourage high
quality business to the island, and the support offered by the sophisticated and comprehensive
infrastructure of laws and regulations, combine to promote investor confidence.

Jersey’s status as a Crown Dependency gives the Island constitutional rights of self-

government and judicial independence. This offers both businesses and investors the benefits
of an independent international finance centre which is close to the UK and mainland Europe.
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Job Description

Job Title: Senior Technical Analyst
Jurisdiction: Jersey, CI - 5 yrs residency required
Department: Ogier Group Services - IT
Responsible to: IT Technical Services Manager
Closing Date: March 2012

Purpose of Job

Providing support in all aspects of network and infrastructure installation, management,
monitoring and maintenance, as well as providing 3™ level support of existing systems, and

project rollout of new systems.

Key Responsibilities

Monitor and manage multiple infrastructure systems:-

HP Server hardware

Microsoft 2000, 2003 & 2008 operating systems
Cisco Network routers and switches

Cisco Call Manager clusters

Citrix Presentation server

Backup and restore of data

Rollout of new systems (hardware and software)

Competencies

Minimum 4-5 years experience in IT to include:

Hewlett Packard server systems & hardware
Microsoft Active Directory/Domain management
Microsoft Exchange management

Citrix remote systems, Citrix: Presentation 4, XenApp/Desktop
Cisco VOIP & Network Technologies

Microsoft MCITP or MCSE qualification
Virtualisation technologies advantageous

SAN Infrastructure and Management preferred
Server 2003/2008

MS Windows XP/7

Active Directory

Exchange
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e MS SCCM and SCOM
e App-V

Department / Team

Within IT, the individual will complete a 5 strong IT Technical Escalation Team.
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