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Cayman Islands Monetary Authority  
 

SUMMARY OF PRIVATE SECTOR CONSULTATION AND FEEDBACK STATEMENT   
 

 
 

 

Regulatory Measure: Statement of Guidance: Responsibilities of Insurance Managers 
 

Section of proposed 
Regulatory Policy 

Industry Comment Authority’s response 

Consequent 
amendments 
to the draft 

Regulatory 
Policy 

General Comments 

Commercial/Legal 

rationale for Proposal 

and/or Reasoning/Drive 

behind the Proposal 

It is arguably a breach of a directors' fiduciary duty 

to solicit from, or thereafter act on, advice from 

counsel not appropriately licensed to provide such 

advice. As the primary service provider of a client 

insurer, it is incumbent that the insurance 

manager be mindful of this and advise the 

directors of this potential breach; and 

 

The Legal Practitioners Bill (once enacted) makes it 

a criminal offence to advise on the laws of the 

Cayman Islands if not appropriately licensed and, 

in this respect, the Proposal complements the 

requirements of the proposed law. 

Noted. None. 

List of potential benefits 

to the Cayman Islands if 

Proposal adopted 

If, as a result of the insurance managers acting in 

compliance with the Proposal, materially more 

insurance legal work is provided to client insurers 

by local law firms: 

 more insurance legal expertise locally will 

make Cayman more competitive 

internationally from an insurance and 

reinsurance perspective which has potential 

Noted. None. 
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to drive growth in the sector; and 

 client insurers will obtain advice from local 

attorneys who are specialists and extremely 

familiar with the laws of the Cayman 

Islands and specialist advice will increase 

standards and ensure the credible and 

healthy functioning of our insurance 

industry. 

Is there legislation 

similar to the Proposal in 

effect or being proposed? 

If so, provide details. 

The Legal Practitioners Bill (once enacted) will 

include severe monetary and criminal deterrents 

from providing advice in respect of Cayman 

Islands law if not appropriately licensed in 

Cayman. 

Noted. None. 

1. Statement of Objectives 

Section 1.2. – This 

Guidance is not intended to 

be prescriptive or 

exhaustive; rather this 

Guidance sets out the 

minimum expectations on 

the responsibilities of 

insurance managers as a 

service provider. 

The SOG should contain a statement 

acknowledging that certain roles may be provided 

by client insurers depending on the class of license 

(e.g. Class B (ii)), size and complexity. This could 

be accomplished by adding a sentence to the end 

of section 1.2. 

 

Suggested amendment: This Guidance is not 

intended to be prescriptive or exhaustive; rather 

this Guidance sets out the minimum expectations 

on the responsibilities of insurance managers as a 

service provider. The role of the insurance 

manager should be commensurate with the class 

of license, as well as the size, nature and 

complexity of the client insurers being managed. 

Noted. To be amended. 

Section 1.3. – Insurance 

managers are expected to 

abide by two sets of 

obligations. One set is their 

obligations, as service 

providers, to the clients to 

which they provide 

insurance management 

services. The second set is 

their obligations as licensees 

of the Authority. This 

document details insurance 

managers’ obligations as 

Confusing. It mentions the SOG details Insurance 

Managers’ obligation as Service Providers but most 

aspects seem are in relation to their obligation as 

licensees of CIMA. Section 3 being the best 

example. 

The SOG primarily details insurance 

managers’ obligations as service providers. 

To be amended. 
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service providers. 

2. Role of Insurance Managers 
Section 2.1. – Insurance 

manager is defined in 

section 2, section 4(3)(g) 

and section 4(4)(c) of the 

Insurance Law, 2010 (“the 

Law”) as a company which 

provides insurance expertise 

to or for Class B and Class C 

insurers (“client insurers”). 

The reference to the definition of insurance 

manager should state part 2 rather than section 2 

of the Insurance Law, 2010 (the “Law”). 

Section 2 of the Insurance Law, 2010 

(Interpretation) defines “insurance 

manager” as a holder of a valid insurance 

manager licence referred to in section 

4(3)(g). Sections 4(3)(g) and 4(4)(c) are 

captured separately in Part 2 of the Law. 

None. 

Section 2.2. – Insurance 

managers are responsible 

for the day to day 

operations of their client 

insurers. Insurance 

managers provide expertise 

to ensure that client insurers 

fulfil their financial, legal, 

and regulatory obligations. 

The proposed SOG which includes the following 

statement: “Insurance managers provide expertise 

to ensure that client insurers fulfil their financial, 

legal, and regulatory obligations.” We suggest that 

the statement quoted above be changed to read 

“Insurance managers ensure their client insurers 

have access to the expertise required to fulfil their 

financial, legal, and regulatory obligations.” 

Otherwise, Insurance Managers may find 

themselves in the position where they have to 

become legal experts to advise their clients on 

legal responsibilities and matters (instead, we see 

their role as facilitating and sourcing this advice for 

their clients). 

Noted.  

 

Wording to be change to “… Insurance 

managers should have the requisite 

knowledge, competence or access to 

expertise to help client insurers fulfil their 

financial, legal, and regulatory 

obligations.” 

To be amended. 

 Insurance managers are a valuable resource to 

both the client insurer and CIMA to help ensure 

that client insurers fulfil their financial, legal, and 

regulatory obligations. However, it is important to 

note that at the end of the day, it is the obligation 

of the insurer’s directors and not the insurance 

manager to ensure compliance by the insurer 

licensee. The SOG should not seek to expand the 

scope of an insurance manager’s function beyond 

what is provided in the Law. We believe that the 

present draft language, which states “insurance 

managers are responsible for the day to day 

operations” and provide expertise to “ensure” that 

client insurers fulfil their financial, legal, and 

regulatory obligations extends the role beyond 

what is contemplated by the Law. In addition, it 

may fetter the discretion of the directors of the 

It is acknowledged that the Governing 

Body of the insurer, the Board of Directors 

of the insurer, is ultimately accountable for 

the operations of the entity. 

Notwithstanding, as per the issued Rule on 

Corporate Governance for Insurers, and in 

practice, “The Governing Body may 

delegate authority to act on behalf of the 

Governing Body in respect of certain 

matters …” Consequently, Insurance 

Managers are delegated the necessary 

authority to effect and prudently manage 

the day to day operations of the client 

insurer and are in fact responsible in this 

regard. This noted responsibility is the 

subject of this particular section and 

includes ensuring that financial, legal and 

To be amended. 
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client insurer by taking away their powers and 

placing them with the insurance manager. 

 

Suggested amendment: Insurance managers 

should be available to assist the directors of the 

client insurers in the day to day operations of the 

client insurers. Insurance managers may either 

provide or ensure the client insurer has access to 

expertise to understand their financial, legal, and 

regulatory obligations. 

regulatory obligations of the client insurer 

are fulfilled.  

 

See revised wording above.  

 Insurance managers cannot ensure client 

fulfilment as they are managers only. They 

monitor, advise and assist in the meeting of the 

client obligations but are not responsible for 

ensuring compliance. A manager is not responsible 

for a client captive’s financial insolvency. This is 

the client’s obligation. 

See response above. None. 

Section 2.3. (e) – The 

responsibilities of an 

insurance manager towards 

a client insurer generally 

include, but are not limited 

to arranging reinsurance 

protection, including 

payment of premium and 

making recoveries. 

Not really the duty of the insurance manager. 

Arranging of reinsurance protection is the duty of 

an insurer’s broker or insurance consultant. We 

assist insurers with that rather than arrange it. Or 

even advise them “as may be required”. 

The noted assistance and advice given in 

relation to reinsurance protection is not 

materially different from the intent of the 

use of the word “arranging”. 

Notwithstanding, “arranging” will be 

replaced with “assisting”. 

To be amended. 

Section 2.3. (f) – The 

responsibilities of an 

insurance manager towards 

a client insurer generally 

include, but are not limited 

to issuing debit and credit 

notes. 

What debit and credit notes are they referring to 

here? Very vague. Is that not part of policy 

administration (2.3.C) anyway? 

Noted. To be amended. 

Section 2.3. (e) and (f) – 

See above. 

 

Section 2.3. (g) – The 

responsibilities of an 

insurance manager towards 

a client insurer generally 

include, but are not limited 

to paying from the client 

Arranging reinsurance protection is not generally 

the responsibility of an insurance manager, but 

that of the client’s broker or insurance/reinsurance 

consultant. Issuing debit and credit notes does not 

appear to be a relevant responsibility for insurance 

managers and should be removed as it appears to 

be the same as 2.3(c) policy administration. 

“Paying from the client insurer’s funds……” 

suggests that the insurance manager is doing the 

Noted.  

 

Please see response above relating to 2.3 

(e) and (f). 

 

Changes to be made to 2.3 (g) 

To be amended. 
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insurer’s funds all debts and 

other liabilities as they fall 

due. 

payment whereas in circumstances of escrow 

accounts, reinsurance trust agreements, etc., the 

payment is automatically withdrawn; therefore it 

would be more appropriate to state “paying or 

monitoring the payment”. 

 

Suggested amendments: 

2.3 (e) if requested, assist with reinsurance 

protection, including payment of premium and the 

making of recoveries. 

2.3 (f) remove this sentence and re-letter the 

remaining subsections of 2.3. 

2.3 (g) paying or monitoring the payment from the 

client insurer’s funds all debts and other liabilities 

as they fall due. 

Section 2.4. – The 

insurance manager or the 

client insurer may appoint in 

writing and grant powers to 

other parties to perform 

certain tasks or functions 

usually performed by the 

insurance manager. 

However, the insurance 

manager must not be a 

“shell” or “letter-box” entity. 

The insurance manager 

should have a place of 

business in the Islands with 

such resources, including 

staff and facilities, books 

and records as the Authority 

may consider appropriate, 

having regard to the nature 

and scale of the business. 

These resources should be 

sufficient for the insurance 

manager to discharge its 

insurance expertise 

obligations and adequately 

service the operations of the 

client insurer. The Authority 

This section refers to shell entities and letter-box 

entities and notes that the insurance manager 

“should” have a place of business in the Islands 

and resources “should” be sufficient for the 

insurance manager to discharge it insurance 

expertise obligations and adequately service the 

operations of the client insurer. For an insurance 

manager, is it possible that they can be a branch 

or subsidiary of an entity regulated in a foreign 

jurisdiction such that the Regulatory Procedure on 

Consolidated Supervision should be considered? If 

so, then it would be recommended that section 2.4 

be amended to include the Regulatory Procedure 

on Consolidated Supervision. Note, any and all 

existing “shell” and/or “letter-box” entities, were 

(probably) licenced as such by CIMA, and this will 

need to be taken into account. 

 

In addition, although the terms “shell” and “letter-

box” are defined terms, given that this will be a 

publically available document, is it possible to use 

alternative wording that is more positive in nature 

(and one that does not inadvertently seek to 

reinforce misplaced conceptions of “brass name 

plate” companies being associated with the 

Cayman Islands Financial Services Industry, in 

general) such as “The licenced insurance manager 

Insurance manager should be an entity 

incorporated in the Cayman Islands, and 

irrespective of its business structure 

(branch/subsidiary), the local operation 

should have a place of business in the 

Islands with such resources, including staff 

and facilities, books and records. CIMA 

may consider ‘group’/’head-office’ 

expertise the local office receives. 

 

 

 

 

 

 

 

 

 

Alternative wording will be used. 

To be amended. 
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expects that the mind and 

management of the 

insurance manager will be in 

the Cayman Islands. 

should have a physical presence and be 

adequately resourced and staffed appropriate to 

the size, nature and complexity of its client base.”? 

Is it possible to remove that sentence in its 

entirety in this section? 

 Captives, other than some of the larger vehicles, 

do not have employees. They are subsidiaries of 

entities based somewhere other than the Cayman 

Islands. They discharge their duties in the Cayman 

Islands through board meetings and interactions 

with the manager. As long as the manager has the 

ability to offer services to the entity that is already 

a shell entity under these regulations, this should 

be adequate to demonstrate functional discharge 

of regulatory duty. Naturally, the manager should 

meet on Island with clients to discharge its 

obligations but in this digital age, a move towards 

brick and mortar operations doesn’t necessarily 

mean that a manager is a shell entity. Being 

present for client and manager board meetings, 

being available to meet with CIMA upon request 

and the functional ability to understand CIMA 

regulations and communicate these to clients are 

more important than physical presence. 

See response above.  

Section 2.6. – Bank 

accounts of the insurance 

manager, bank accounts 

relating to the insurance 

business of the client 

insurer, and safeguarding 

the assets belonging to the 

client insurer should be 

controlled by the insurance 

manager from within the 

Cayman Islands. Bank 

accounts and assets 

belonging to the client 

insurer should be 

maintained separately from 

the bank accounts and 

assets belonging to the 

insurance manager. 

The Authority should clarify what is meant by 

"controlled". Is it sufficient that employees of the 

insurance manager are named as signatories on 

the client insurer's account? Surely full control lies 

with the Directors of the Company. 

Insurance managers should determine how 

relevant client insurer bank accounts and 

assets are ‘controlled’. Notwithstanding, 

joint signatories is the minimum 

expectation. 

To be amended. 
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 This sections states that bank accounts relating to 

the insurance business of the client insurer, and 

safeguarding the assets belonging to the client 

insurer “should” be “controlled” by the insurance 

manager. Control over company assets is the 

fiduciary responsibility of its directors. We do not 

know for sure what CIMA means by control but, 

based on directors’ fiduciary duties, it should mean 

something less than absolute control or sole 

control. Is control access at all times to activity 

details and balances, or provision of one of dual 

signatories (veto control)? We are also uncertain 

under what circumstance it is acceptable not to be 

controlled by the insurance manager. 

 

We would also like to point out that we are not 

aware of absolute/sole control being a requirement 

for any other similar licensees of CIMA (i.e. fund 

administrator), and more importantly this is not 

required in any of the competitive captive domicile 

jurisdictions; therefore this would put the Cayman 

Islands in a competitive disadvantage. We believe 

that it is better to indicate the risks associated 

with control over bank accounts in a licensee’s risk 

management framework, and this section refer to 

timely access to the activities in the bank 

accounts. 

 

Suggested amendment: 

“Bank accounts of the insurance manager should 

be controlled by the insurance manager. Insurance 

managers should have timely access to the 

activities of bank accounts relating to the 

insurance business of the client insurer, and 

safeguarding the assets belonging to the client 

insurer. Bank accounts and assets belonging to the 

client insurer should be maintained separately 

from the bank accounts and assets belonging to 

the insurance manager. 

See response above. 

 

 

 

 

 

 

 

 

 

 

 

 

  

To be amended. 

 Not sure what this really means. Are all insurance 

managers required to have bank accounts with a 

Cayman Islands domiciled bank? Many 

See response above. To be amended. 
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organizations have consolidated banking 

relationship worldwide and maintaining subsidiary 

accounts for a manager’s Cayman accounts only 

may be an inefficient way to manage funds. 

Section 2.7. – The 

insurance manager should 

maintain complete and 

proper books and records for 

the client insurer including 

the client insurer’s Board 

meetings minutes and 

policies and procedures. In 

addition, contemporaneous 

records that are sufficiently 

detailed to reconstruct the 

transactions entered into by 

the insurance manager on 

behalf of the client insurer 

should be maintained by the 

insurance manager. These 

records should be readily 

accessible for the Authority 

to review and maintained for 

minimum period of five 

years following the cessation 

of the business relationship. 

What about current/active insurer clients? This section relates to both current and 

former insurer clients. Regarding the 

latter, the expectation is that books and 

records will be maintained for a minimum 

period of five years following the cessation 

of the business relationship. 

 

Wording will be revised for clarity.  

To be amended. 

 Is it possible to get some understanding of CIMA’s 

expectations on this section, in relation to the 

client outsourcing of functions. For example, if 

accounting functions are outsourced to a third 

parties, parent or a related entity, what are the 

expectations regarding working papers, source 

documents such as actuarial reports, bank 

statements etc.  

 

Also is it possible to get some understanding of 

CIMA’s expectations on the following: maintenance 

of "contemporaneous records that are sufficiently 

detailed to reconstruct the transactions entered 

into by the insurance manager ". 

The Authority acknowledges situations 

where certain functions may be outsourced 

to a third party. Notwithstanding, the 

insurance manager is ultimately 

responsible for the operations of the client 

insurer and needs to be fully aware of all 

areas of such operations.  In this regard, 

the insurance manager should be able to 

access relevant information from service 

providers and maintain proper books and 

records for the client insurer. Further, 

these records should be accessible by the 

Authority. For clarity, the SOG will be 

revised to include reference to the SOG on 

Outsourcing. 

 

To be amended. 
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The Authority expects that records 

relevant to a particular period of operation 

are maintained in a detailed and consistent 

manner so that parties reviewing such 

records, for any particular reason e.g. the 

Authority during an inspection of the 

insurer, may be able to clearly see and 

understand the transactions of the insurer 

for that period. Please also refer to the 

SOG on Nature, Accessibility & Retention 

of Records. 

3. Relations with the Authority 

Section 3.2. – The 

insurance manager should 

ensure effective and efficient 

communication between the 

client insurer and the 

Authority. Notwithstanding 

the above, the Authority 

may communicate directly 

with the client insurer. 

We assume that the intention here is not to have 

the insurance manager take responsibility for 

direct communications between the client insurer 

and CIMA but rather that the insurance manager 

act as the go-between and facilitate such 

communication. It is suggested that the word 

"ensure" be replaced with "facilitate". 

Noted. To be amended. 

 This section states that CIMA “may communicate 

directly with the client insurer.” We understand 

that CIMA has that ability since the client insurer is 

a licensed entity that it regulates, therefore we are 

uncertain of the need to include it in the SOG? If 

this is to be included, as insurance managers we 

would expect direct communication to clients as 

being an exception rather than the norm. Direct 

communication with a given client would be 

undertaken after reasonable efforts were made by 

CIMA to raise a given matter/concern with (senior) 

management of the insurance manager, or where 

a client is making a report/complaint about an 

insurance manager or in a case where CIMA 

suspects fraud or criminal activity of an insurance 

manager? Please confirm whether this expectation 

by insurance managers is correct? 

The Authority confirms the expectation. 

Insurance Managers will be the usual first 

point of contact for necessary 

communications relating to the insurer. 

Notwithstanding, as highlighted, CIMA 

maintains absolute discretion to 

communicate with the insurer directly if 

deemed necessary. The Authority is also 

open to any reciprocated direct 

communication from the insurer. 

None. 

Section 3.3. (a) – In 

particular, the insurance 

manager’s responsibilities, 

as it relates to its function as 

We assume this is a reference to an initial 

application to be licensed as an insurance manager 

(and not to an application on behalf of a particular 

client insurer). 

This assumption is correct. None. 
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a point of communication 

between the client insurer 

and the Authority, may 

include but not be limited to 

providing a list of potential 

client insurers during the 

initial application process to 

the Authority, if known. 

Section 3.3. (b) – In 

particular, the insurance 

manager’s responsibilities, 

as it relates to its function as 

a point of communication 

between the client insurer 

and the Authority, may 

include but not be limited to 

ensuring the timely 

submission of applicable 

Prudential Reports, Financial 

Statements and Statistical 

Returns on behalf of the 

client insurer. 

The capitalised terms should either be defined by 

cross references to legislation/regulations or be 

made lower case. 

Noted. To be amended. 

4. Relations with Client Insurers 
Section 4.1. – Insurance 

managers should diligently 

manage the business of 

client insurers. Insurance 

managers should provide 

client insurers with 

insurance expertise. 

The Directors surely have full control over the 

management of the business of client insurers and 

then assisted and/or advised, if required, by the 

Insurance Manager to the extent their Insurance 

expertise is required. Also – they have to define 

insurance expertise or say that such expertise “as 

may be required” for/by the Insurance Manager’s 

client insurers. 

Directors are not involved in "managing" 

the company and when the management is 

outsourced to an insurance manager, that 

manager is responsible for diligently 

managing the business of client insurers 

based on the strategic direction provided 

the board of directors. 

 

Wording “as may be required” will be 

inserted at the end of the section. 

To be amended. 

 The directors of the client insurer are responsible 

for the management of the business of the client 

insurer and in order to fulfil that obligation either 

hire an insurance manager or hire staff so they can 

self-manage. The support provided by an 

insurance manager on each client can vary, 

therefore this section should acknowledge the 

lesser role an insurance manager may provide. 

 

See response above. To be amended. 
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Suggested amendment: 

4.1. Insurance managers should be available to 

diligently manage or assist with the management 

of the business of client insurers. Insurance 

managers should provide client insurers with such 

insurance expertise as may be required. 

Section 4.2. – Insurance 

managers should maintain a 

process for handling 

complaints from client 

insurers and should deal 

with complaints in a timely 

manner. 

This section states that insurance managers should 

maintain a process for handling complaints from 

client insurers and should deal with complaints in a 

timely manner.” We are uncertain what type of 

occurrence would define a complaint that would 

warrant such a disclosure in a complaint log. We 

would assume from CIMA’s perspective that they 

are looking for disclosures that would potentially 

lead the client insurer to contact CIMA directly, but 

since this would be a new process for most 

insurance managers if this is required, then 

additional guidance would be appreciated. 

The expectation is that insurance 

managers have a process of keeping track 

of and resolving any complaints received, 

in a manner deemed suitable. Additionally, 

upon further consideration, these 

complaints should include those from the 

client insurer and policyholders of the 

client insurer. Consequently, the section 

will be reworded to also capture 

complaints made by policyholders, where 

applicable. 

 

 

To be amended. 

Section 4.3. – Insurance 

managers must conduct 

initial and ongoing due 

diligence to ascertain the 

fitness and probity of client 

insurers, including 

conducting due diligence on 

new or proposed 

shareholders and directors 

of the client insurer, both 

prior to initial licensing and 

before submitting any 

requests for approval to the 

Authority. 

This section states that the insurance manager 

“must conduct initial and ongoing due 

diligence……”. Since this is a statement of guidance 

is it appropriate to use the word “must” or would it 

be more reasonable to use the word “should”? 

This obligation is created in Section 21(1) 

and (2) of the Insurance Law. Legislative 

reference can be placed within the SOG to 

contextualise the use of the word “must”.  

To be amended. 

Section 4.5. – Insurance 

managers should … 

Section 4.5b) states “provide in writing applicable 

legislation and regulatory measures to the client 

insurer……”. If the complete Companies Law, 

Insurance Law, etc. were provided, it would seem 

to be too voluminous. Rather information 

regarding the applicable legislation and regulatory 

measures can be provided, and those client 

insurers that want the complete legislation and 

regulatory measures can request such from the 

Noted. To be amended. 
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insurance manager, or they are readily available 

on CIMA’s website. We would suggest that it is 

reasonable to insert the words information 

regarding such that this section state “provide in 

writing information regarding applicable legislation 

and regulatory measures to the client insurer……”. 

Section 4.5. (a) – 

Insurance managers should 

arrange access to the client 

insurer’s business to ensure 

that the insurance manger is 

able to access and maintain 

accurate and adequate 

records of the client insurer. 

To who exactly must the Insurance Manager 

arrange access for to the client’s business and 

files? Very vague. 

This arrangement of access will be 

between the Insurance Manager and the 

client insurer for the purpose of the prior 

to function effectively in their role as 

manager. 

None. 

Section 4.5. (c) – 

Insurance managers should 

provide and explain any 

other information reasonably 

necessary for the client 

insurer to comply with the 

above. 

We assume that this is meant to be limited to the 

insurance manager's role of monitoring compliance 

with laws and regulations and it would be helpful if 

the Authority could clarify that these sub-clauses 

do not purport to impose responsibility for giving 

legal advice to client insurers. Cayman Island legal 

advice should only be provided by duly qualified 

attorneys. 

 

Addition of a new section 4.5 (e) as follows: 

Insurance Managers should: in exercising its duties 

for a client insurer ensure that, in circumstances 

where an insurer requires legal advice in respect of 

Cayman Islands law, that such advice is obtained 

from appropriately licensed Cayman Islands 

counsel 

This assumption is correct. There is no 

provision in the Statement of Guidance 

that requires an insurance manager to 

provide legal advice to client insurers.  

None.  

Section 4.5. (d) – 

Insurance managers should 

verify that client insurers 

understand their financial, 

legal and regulatory 

obligations. 

See comment above. 

 

 

See comment above. To be amended. 

Section 4.6. – There should 

be a formal written 

agreement between the 

insurance manager and the 

client insurer (“Management 

Agreement”). This 

This section states that the “Management 

Agreement will describe and govern the 

relationship between the parties and clearly set out 

each party’s respective functions, duties and 

responsibilities.” Similar to item 8 above, is it 

appropriate to use the word “will” or would it be 

The fundamental purpose of any 

“Management Agreement” is to describe 

and govern the relationship between the 

Insurance Manager and the client insurer 

and clearly set out each party’s respective 

functions, duties and responsibilities. In 

None. 
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Management Agreement will 

describe and govern the 

relationship between the 

parties and clearly set out 

each party’s respective 

functions, duties and 

responsibilities. 

more reasonable to use the word “should”? 

 

this regard, the use of the word “will” is 

appropriate. 

Section 4.7. – The 

Management Agreement 

should include … 

A lot of those points should say “as maybe 

required” or “as applicable”. 

Noted. 

 

Clarification as to the applicability of the 

SOG to the nature, scale and complexity of 

the insurer will be made. 

To be amended. 

Section 4.7. (f) – The 

Management Agreement 

should include a 

requirement that records of 

the client insurer are 

maintained in accordance 

with the applicable 

legislation. 

Suggest providing a list of records/documents for 

reference. 

Relevant records/documents are stated in 

legislation and SOG on Nature, 

Accessibility & Retention of Records. 

None. 

 


